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PURPOSE 
H.C.O.P.E shall treat all persons as human beings and shall respect their civil rights.

DEFINITIONS
1. Human Rights
Human rights are those basic standards without which people cannot live in dignity. To violate someone’s human rights is to treat that person as though he or she were not a human being. To advocate human rights is to demand that the human dignity of all people be respected. 

POLICY
[bookmark: _Hlk488140578]H.C.O.P.E complies with all legislation that pertains to human rights and shall provide an environment that is free of harassment and discrimination, in accordance with the Civil Rights Act of 1964 (Title VII); The Pregnancy Discrimination Act of 1978,  Section 504 of the Rehabilitation Act of 1973; The Age Discrimination Act of 1975 Section 1557; U.S. Department of Health and Human Services Title 45 Code of Federal Regulations Parts 80, 84, 91 & 92, and Titles I and V of the Genetic Non Discrimination Act of 2008.
PROCEDURES
1. Agency personnel, contractors and volunteers shall adhere to this policy and all other Agency Human Rights policies including, but not limited to:
1. Civil Rights/Non-Discrimination
1. Equal Opportunity
1. Sexual Harassment
1. Cultural Diversity
1. Standards of Conduct & Work Ethics	
1. Communicating with People with Disabilities
1. Employees/clients/families shall be monitored for illegal practices pertaining to:
1. race or religion;
1. gender or age; 
1. color or ethnic origin;
1. ancestry, place or origin or citizenship;
1. sexual orientation;
1. record of offences;
1. marital or family status;
1. physical, mental or social challenges; and/or,
1. medical history or condition(s).
1. There shall be no harassment of employees/clients/families based on:
1. race or religion;
1. gender or age; 
1. color or ethnic origin;
1. ancestry, place or origin or citizenship;
1. sexual orientation;
1. record of offences;
1. marital or family status;
1. physical, mental or social challenges; and/or,
1. medical history or condition(s).
1. Everything possible shall be done to provide an environment free of harassment and discrimination.
1. Quick and appropriate reaction to complaints will be initiated to enhance the chances of a quick resolution.
1. Harassments, which are sexual in nature, shall follow the company’s policy on sexual harassment.
GUIDELINES
1. The company shall ensure that all personnel and clients/families are educated about the principles contained in the relevant human rights legislation through: 
a. the provision of information about human rights as part of the orientation process;
b. the provision of a handout and verbal explanation to clients about their rights and responsibilities during the initial contact;
c. the development of a process for investigating individual complaints of discrimination and harassment which includes plans for corrective action; 
d. the development of a process for monitoring complaints and corrective actions to identify problems, solutions and tendencies; and,
e. the provision of regular review and upgrading to personnel and clients/families about the principles, goals and application of human rights legislation.

CROSS-POLICY REFERENCES
1. Civil Rights-Non-Discrimination
1. Equal Opportunity
1. Sexual Harassment
1. Cultural Diversity
1. Standards of Conduct & Work Ethics	
1. Communicating with People with Disabilities
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